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Education
Bachelor of Arts, Technical Communication and Professional Writing

Metropolitan State University, Saint Paul, MN

Graduated: May 2014	Major GPA: 4.0	Overall GPA: 3.96 (Summa Cum Laude Honors)

Professional Experience:  
Sleep Number — May 2022 – Present
· Learning Experience Designer 
· Building meaningful relationships with key stakeholders and subject matter experts to determine if training is an appropriate solution for the opportunity, and if so, obtaining information required to create training components.
· Developing and managing project plans to ensure that instructional design, development, and implementation of learning and development projects meet objectives and are completed on time, on budget, and with high quality.
· Collaborating with others within the team to ensure content is accurate, efficient, effective, and sustainable and functions properly within the Learning Management System (LMS).
· Analyzing and synthesis learner data to help determine effectiveness of training program – using key metrics to determine ROI. 
· Improving and redesigning Oracle (CRM) documentation and training curriculum for new hires – reducing turnover rates for new hire customer service representatives. 
· Evaluating effectiveness of current learning and development programs for sales, customer service, manufacturing, field services, and general corporate learning – making recommendations for improvements.
· Narrating and editing audio for various learning deliverables, such as software demo videos, presentations, and animated videos. 
· Presenting recommendations for ways to improve current Learning and Development systems and operational processes/documentation – thriving on continuous improvement. 
Travelers — March 2018 – May 2022
· Senior Learning Technology Consultant 
· Presented data findings and recommendations to L&D stakeholders, sponsors, and partners. 
· Consulted with department experts to understand their needs and to research and recommend ways other company applications related to learning and talent management can address their needs. 
· Identified technology needs and contributed to the annual technology plan.
· Functioned as subject matter expert and consultant to department staff regarding company applications related to learning and talent management that are not the responsibility of Enterprise Talent Management.
· Analyzed and aggregated data from company’s LMS (Workday Learning), LRS (Watershed), and LXP (Degreed) data. 
· Partnered with SMEs and 3rd Party LMS liaison to implement new company LMS system, Workday Learning.
· Analyzed, designed, developed, implemented, evaluated, and maintained effectiveness of new Learning Administrator Training curriculum rolled out for new LMS implementation. 
· Learning Designer 
· Consulted, designed, managed, developed, produced, narrated, and deployed web-based training courses, videos, job aids, online classroom materials, etc. with various Human Resource customers using appropriate development tools (Articulate Storyline, Vyond, Adobe Audition, Lectora, Adobe Captivate, Camtasia, etc.).
· Tested and evaluated that learning data and learning content migrated accurately to the new LMS. 
· Conducted training needs analysis and intake process with corporate and HR subject matter experts.
· Evaluated effectiveness of HR and Corporate new employee onboarding programs. 
3M — August 2014 – March 2018
· Training Analyst/Developer
· Collaborated with SAP SMEs to create Master Data Management (MDM) training courses with Articulate.
· Edited, proofread, and designed SAP e-Learning courses with technical communication strategies.
· Tested, recorded, edited, and ran 3M-SAP transactions in an SAP sandbox training environment for  
scenario-based exercises and courses for 3M SAP End Users.  
· Deployed, published, troubleshot, configured, and maintained e-Learning content for hundreds of learner web-based interactions using SAP GUI - LSO (SAP – LMS).                                                     
· Training Development Process Lead
· Lead and conducted meetings for new hire consultants (Training Developer and Admin roles). 
· Communicated and established 3M training style guide standards and training templates.
· Updated and maintained an LMS repository and spreadsheet containing unique online course data.
· Recorded, edited, and tested UPK simulations for LMS internal training purposes.

Software Expertise: [image: Cursor with solid fill]
Adobe Audition, Adobe Captivate, Adobe Photoshop, Articulate Storyline, Articulate Rise, Camtasia, Degreed, Excel, Lectora, MS Office Suite, Peoplesoft LMS, SAP, SAP-LSO, UPK, Vyond, Watershed LRS, Workday Learning, and Workday Talent Management 
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